
OPERATION OF THE SINGLE WINDOW SYSTEM

CUSTOM HOUSE 

SINGLE WINDOW

TYPES OF CONTROLS

Ecological

Radiological

Phytosanitary

Veterinary

Sanitary-epidemiological

Time for document approval is 4 hours
Otherwise, the principle of tacit consent

FEATURES OF PASSING STATE
CONTROL IN THE SINGLE WINDOW SYSTEM

RADIOLOGICAL
CONTROL

Preliminary declaration / presentation of cargo
for inspection in the CCZ

ECOLOGICAL
CONTROL

ADR examination
by reasoning

SANITARY AND
EPIDEMIOLOGICAL
CONTROL

without inspection

PHYTOSANITARY
CONTROL

inspection of wooden packaging
according to ASAMR

VETERINARY
CONTROL

inspection, selection

The single window for passing state control in Ukraine: Features. Problems. “Pitfalls”



The information system within one hour
after passing the PP
forms a message where it is indicated:

the details of the PD / PDD
date and time of release of goods
types of control completed in PP
The types of control to complete in the ССZ
list of documents to complete the type of control

THE PROCEDURE FOR INFORMATION EXCHANGE OF USERS OF THE SINGLE WINDOW SYSTEM
 ACCORDING TO THE СDU №364

Scanned copies of documents
to complete the control are sent
to the information on arrival at the CCZ The place of inspection is the

address of the CCZ

The information system displays
for the supervisory authority the results
in the form of PD in PP

An official within 4 working hours
takes one of the decisions:

completion of the type of control
refusal to complete the type of control
examination and sampling with the date and time
additional processing of goods (fumigation, marking, etc.)
return, destruction of cargo

Coordination of time and date in case
of inspection including customs

Providing the necessary documents to
complete the control, including originals

Arrival of cargo to CCZ

FINISH CONTROL

The single window for passing state control in Ukraine: Features. Problems. “Pitfalls”



BASIC DOCUMENTS REQUIRED FOR PASSING STATE CONTROL

IN THE SINGLE WINDOW SYSTEM

VETERINARY
CONTROL

SANITARY AND
EPIDEMIOLOGICAL

CONTROL

PHYTOSANITARY
CONTROL

DOCUMENTS
FOR SW

ECOLOGICAL
CONTROL

CMR

Invoice

Contract

The filling of the SW
is analogous to column 44

No., date

Certificate of quality /
Certificate of analysis

  MSDS /
Safety Data Sheet

Permission to transport
dangerous goods (ADR)

Insurance for the transport
of dangerous goods

Certificate of preparation
of a vehicle driver for the

transport of dangerous goods

Conclusion of SEC DC for
medical products according to TR

Certificate of registration
for medicinal products

Health certificate

International phyto certificate
- original

Payment for paying
for the inspection

Availability of marking of
wooden pallets - inspection
(ASAMR, СDU column 44)

International certificate
- original

Laboratory
research

Form 2
- on the fact of passage

Certificate of quality /
Certificate of analysis
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